The Code of
TRUST
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Labels and Meanings
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Discovering the need:




Discovering the reality:




Relationship Development 101..
Why Would Someone Chat?
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How?? Brain Rewards..
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The Influence of Belonging:
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The Code of Trust:




Step 1: Align Your Missions




Step 2: Ascertain the
individual’s priorities...




Step 3: Apply the Power of
Context




Step 4: Speak the Language
That Breaks Barriers
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The Ten Steps to Rapport
Crafting the Opening




Technique 1: Establishing time
constraints.
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Technique 2: Accommodating
nonverbals.
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Technique 3: Slower rate of speech.
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Technique 4: Sympathy or
assistance theme.
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Technique 5: Ego suspension.
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Technique 6: Validate Thoughts
and Opinions
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Youre Awesomae!
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Technique 7: Seek Context:
How / When / Challenges Q’s
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Technique 8: Connect with quid-
pro-quo... Commonalities
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Technique 9: Build with Gift Giving
“Reciprocal Altruism”

! A e =

»
story by \ =

Bill Prady
& Richard Rosénstack




Part 2...
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Technique 10: Leaders Manage
Expectations... Manipulators Don’t
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Help them discover
what they want.




Help them achieve it.

R e R

e S =
- EEE
- =
% : s
S N .
e =
- =7 g =
= S .-
e X :
. N e,
- \
e : \
- . =
z. %
= s F i :
" \ el > 5 2
= :
”’-V o« - i 3
st = = :




Robin Dreeke
www.peopleformula.com
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IT’S NOT ALL ABOUT
“ME?”

The Top Ten Techniques for Building
Quick Rapport with Anyone

Robin Dreeke
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